
EVA Live Inc – Leveraging the full power of AI 
 
Artificial intelligence (AI) has rapidly evolved in recent years, showcasing remarkable 
capabilities in problem-solving across various domains. However, the next frontier in AI 
development lies in imbuing machines with the ability to think and feel. This whitepaper 
explores the concept of emotional AI and its potential to revolutionize problem-solving in 
diverse fields such as healthcare, education, customer service, and beyond. By integrating 
emotional intelligence into AI systems, we can unlock new levels of empathy, creativity, 
and adaptability, ultimately leading to more eEective and human-like solutions to complex 
challenges. 
 
Traditional AI systems excel at processing vast amounts of data and executing predefined 
tasks with precision. However, they often lack the nuanced understanding and adaptability 
required to tackle complex, real-world problems. Emotions play a crucial role in human 
decision-making and problem-solving, driving empathy, creativity, and resilience. By 
infusing AI with emotional intelligence, we can bridge the gap between machine 
intelligence and human-like problem-solving capabilities. 
 
Emotional AI involves endowing machines with the ability to perceive, interpret, and 
respond to human emotions eEectively. This involves integrating techniques from 
psychology, neuroscience, and computer science to develop AI systems that can recognize 
facial expressions, tone of voice, and other cues indicative of human emotions. 
Furthermore, emotional AI enables machines to simulate emotional responses, fostering 
deeper interactions and understanding with humans. 
 
Applications Across Industries: 
1. Healthcare: Emotional AI can enhance patient care by providing empathetic support and 
personalized treatment recommendations. AI-powered virtual assistants equipped with 
emotional intelligence can engage with patients in a compassionate manner, alleviating 
anxiety and improving overall well-being. 
 
2. Education: In the field of education, emotional AI can personalize learning experiences 
based on students' emotional states and learning preferences. Intelligent tutoring systems 
can adapt their teaching strategies in real-time, fostering a supportive and engaging 
learning environment. 
 
3. Customer Service: Businesses can leverage emotional AI to enhance customer service 
interactions, leading to greater satisfaction and loyalty. Chatbots and virtual agents 
equipped with emotional intelligence can empathize with customers' concerns and provide 
tailored solutions, eEectively resolving issues and building positive relationships. 
 
4. Mental Health: Emotional AI holds immense potential in the field of mental health, 
where it can assist in early detection and intervention for conditions such as depression 



and anxiety. AI-driven virtual therapists can oEer round-the-clock support, monitoring 
users' emotional states and providing personalized coping strategies and interventions. 
 
Challenges and Considerations: 
While the prospect of emotional AI is promising, several challenges must be addressed to 
realize its full potential. These include concerns surrounding data privacy and security, the 
need for robust ethical guidelines, and the potential for biases in AI algorithms. 
Additionally, developing AI systems capable of genuine emotional understanding and 
empathy poses significant technical hurdles that require interdisciplinary collaboration 
and ongoing research eEorts. 
 
Emotional AI represents a transformative paradigm shift in the field of artificial intelligence, 
oEering unprecedented opportunities to address complex problems across various 
industries. By harnessing the power of emotional intelligence, AI systems can emulate 
human-like empathy, creativity, and adaptability, paving the way for more eEective and 
socially aware solutions. As we continue to advance the frontier of AI research, the 
integration of emotional intelligence promises to redefine the relationship between 
humans and machines, ushering in a new era of innovation and possibility. 
 
Eva’s Solution 
What makes Eva’s neural network special is that she is consistently consuming data and 
learning. Unlike large language modals like ChatGPT she isn’t stuck in the past. Those 
models are trained on data from 2 years ago and need to be retrained manually with fresh 
data. Eva is constantly data in real-time. She watches the news, reads the papers, tracks 
social media posts, watches online traEic patterns, monitors performance of campaigns, 
etc. She uses this data to always have relevant information when trying to decide how to 
solve a problem.  
 
The other thing that makes her special is that she isn’t just a neural network that gives 
outputs based on weights and scores. She also uses emotion when making her decision. 
She not only thinks but she feels. For example if she strictly looked at the data she might 
predict that a car ad is a good ad for a specific bid request. However if that person was in a 
bad mood they might not want to look at a car but might want to book a trip. To solve this 
problem Eva has a second neural network running in conjunction with the primary factual 
neural network. This secondary doesn’t look at the facts but instead tries to decide how a 
person is feeling. Both the factual result and the feeling result are plugged into a third 
neural network and the result of that is the match that would be used. So for example if 
factually the answer was to show a car ad, but emotionally the answer was to show a 
vacation ad, both inputs are plugged in to a third neural net and a final answer was decided 
on. If this ended up a converting then a loop back learning process occurs which then 
helps decide if that person is an emotional decision maker or a factual decision maker. This 
process is unique for each person that interacts with Eva. Over time this process allows for 
a much higher conversion versus a standalone neural network. This specific example was 
for a media platform but the same concepts work across almost any industry and Eva’s AI 



was developed to be useable via external API’s. This allows for rapid AI adoption by 
companies big and small with minimal internal AI knowledge. Clients IP can retain with 
them while Eva’s AI is used in a plug a play fashion.  
 
Here is an illustration of how the layering of the neural networks is accomplished. 
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